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Royal Holloway is one of the UK’s leading research-intensive universities, with 21 academic
departments and schools spanning the arts and humanities, sciences, social sciences,
management, economics and law.
Their goal is to create a strong, sustainable and successful environment where research thrives,
excellent teaching is provided and 9,000 students are supported to develop to their highest
potential.
Their campus is a close-knit community and is considered one of the most beautiful in the
world with numerous teaching and study spaces, bars and cafés, high-quality accommodation,
and sports facilities set over 135 acres of stunning parkland.

Englefield Green Nursery
and Preschool
To support staff and students with young children
Royal Holloway had created a nursery at nearby
Englefield Green. In May 2013, Royal Holloway
issued an invitation to tender for their nursery
provision, with Bright Horizons eventually
winning the bid a few months later. Official
confirmation of the award came in December
2013, at which point the Bright Horizons team
began to undertake the transition process.

Bright Horizons are experts at transitioning nurseries: working to
a thorough, tried and tested project management model which
ensures that staff, parents and children at the nursery experience
minimal disruption and are kept informed at all times.
The Bright Horizons team mobilised immediately with a ‘task
force’ including our HR team, communications team and our
Regional Manager. In January 2014, the nursery was transitioned
and we began to deliver high-quality care for Royal Holloway
staff, students, and the local community.
Since opening the nursery has gone from strength to strength –
the nursery has been rated as ‘Good’ by Ofsted and the positive
impact of the nursery on staff and students
(and the local community) at Royal Holloway
PARENT
is tangible – in fact, we are delighted to have
achieved 100% Parent Satisfaction (with
IS
70% parents describing themselves as ‘Very
FA C T
Satisfied’) in our latest Parent Survey.

“Following the sudden departure of the last nursery
provider Bright Horizons moved quickly to set up the
new nursery and minimised the amount of time that
the nursery remained closed. This was carried out
in a highly professional manner by the team from
Bright Horizons that was initiated at short notice
to manage the transition.
Throughout the process the nursery team provided
excellent support to both staff from the old
nursery and parents who had been left without
nursery provision. This was done by thorough
communication with all parties whilst working
in conjunction with the University.”
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Royal Holloway University discuss their transition
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A Smooth Transition

HR Manager, Royal Holloway

What do Royal Holloway Parents say about
their nursery?
“All the staff are so friendly and welcoming and treat
my children with genuine care and affection. I am
so impressed by the carers, support and managerial
staff. Very happy with the nursery.”
Royal Holloway Nursery Parent

“The staff are very friendly and caring towards the
children. There is a nice atmosphere”
Royal Holloway Nursery Parent

“The nursery and its staff are very good. They really
know our children well, and that’s important to us
and the development of our children. The nursery
provides exposure to a wide variety of learning,
social interactions and physical activities inside
and outside. This is brilliant and really benefits our
children. The engagement they have in the nursery
is just brilliant, and something we would struggle to
do without the help and dedication of the nursery.
Independence is greatly encouraged, and we most
certainly have two independent little people!
Royal Holloway Nursery Parent

“The under two’s staff are fantastic, we are very
happy with the care our daughter receives at Bright
Horizons.”
Royal Holloway Nursery Parent

About Bright Horizons
For more than 30 years, Bright Horizons Family Solutions® has led the way in care and early education through our innovative
‘Solutions at Work’ – including childcare, back-up care for children and adults, and a range of work-life supports. We partner
with more than 100 leading UK employers across nearly every industry sector, including financial, legal and professional
services, hospitals, universities, and government agencies, helping to increase productivity and engagement,
enhance employee wellbeing, and improve recruitment and retention in their organisations.
We are the UK & Ireland’s foremost nursery group, trusted to provide naturally
inspiring and exceptional care and education at our 300+
nurseries every day.

Contact us today to find out how Bright Horizons can help your organisation.
Email: europeclientservices@brighthorizons.com Tel: 08432 898 579
www.brighthorizons.co.uk/solutionsatwork
Follow Us on Twitter @BHFamatWork
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